
Role A Role B Scenario Sample Sentences Keywords

Waiter Customer
Ordering food at a
restaurant

A: "Hello! May I take
your order?"B: "Yes, I’d
like a burger and fries,
please."

Menu, order, bill, delicious, spicy

Shop Assistant Shopper Buying clothes at a store

A: "How can I help you
today?"B: "I’m looking
for a blue jacket in
medium size."

Size, color, price, discount, fitting

Doctor Patient
Visiting a clinic for a
check-up

A: "What seems to be the
problem?"B: "I have a bad
headache and feel tired."

Health, symptoms, prescription

Teacher Student
Asking for help with
homework

A: "Can you explain
question 5 again?"B:
"Sure, it’s about fractions.
Let’s review together."

Homework, explain, review, help

Receptionist Tourist Booking a hotel room

A: "Welcome! How can I
assist you?"B: "I’d like to
book a room for two
nights, please."

Reservation, nights, breakfast

Parent Child
Discussing school
performance

A: "How was your test
today?"B: "It was good! I
think I did well in math."

Test, grades, proud, study

Police Officer Driver
Reporting a traffic
accident

A: "Can you describe
what happened?"B: "Yes,
a car ran a red light and
hit another car."

Accident, license, witness, report

Travel Agent Customer Planning a holiday

A: "What type of
destination are you
looking for?"B:
"Somewhere warm and
near the beach."

Destination, tickets, budget, itinerary

Friend Friend
Deciding what to do on
the weekend

A: "How about going to
the cinema?"B: "That
sounds great! What movie
should we watch?"

Weekend, plan, fun, cinema

Pet Owner Veterinarian
Taking a pet for a check-
up

A: "My dog has been
sneezing a lot."B: "Let me
examine him. Does he
have any other
symptoms?"

Pet, health, food, symptoms

Flight Attendant Passenger Asking for help on a flight
A: "Can I get a blanket,
please?"B: "Of course! I’ll
bring it right away."

Blanket, seat, luggage, drinks

Librarian Student Borrowing a book

A: "I’d like to borrow this
book, please."B: "Sure.
Do you have your library
card?"

Borrow, return, overdue, library

Customer Hairdresser Getting a haircut
A: "I’d like a trim,
please."B: "How much do
you want me to cut off?"

Trim, style, length, haircut

Boss Employee Discussing a promotion

A: "You’ve been doing
great work recently."B:
"Thank you! I’d love to
take on more
responsibility."

Promotion, responsibility, effort

Buyer Seller
Negotiating the price of a
product

A: "Can you give me a
discount?"B: "How about
10% off?"

Price, discount, bargain, deal

Tourist Local Asking for directions

A: "Can you tell me how
to get to the museum?"B:
"Go straight and turn left
at the next corner."

Directions, map, straight, corner

Chef Customer Complaining about a dish

A: "This steak is
undercooked."B: "I’m
very sorry. Let me fix that
for you."

Dish, complaint, taste, fix

Photographer Client Arranging a photo shoot

A: "What kind of photos
are you looking for?"B:
"I’d like some
professional headshots."

Photo, session, lighting, pose

Mechanic Car Owner Repairing a car
A: "Your brakes need to
be replaced."B: "How
long will it take?"

Repair, brakes, engine, fix

Host Guest Hosting a party

A: "Welcome! Make
yourself comfortable."B:
"Thank you! Your house
is beautiful."

Party, welcome, comfortable, host

Role-Play Roulette activity
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